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SYRACUSE FLORENCE SPRING 2023  

CAMPLUS MEAL PLAN 
 

USAGE 
Students living in Camplus are entitled to a Meal plan providing breakfasts 7 days a week 
and dinners 5 nights a week (Monday to Friday, excluding Holidays).  
 

Locations: Hum.us Restaurant located on the ground floor of the Camplus Building 

 
Note: In addition to a meal plan, the residence is also equipped with a small, shared 
kitchen. Students may use this kitchen, along with the other building residents, although 
kitchenware is not included. A small number of shared cubbies are also provided for our 
students. If you wish, there is an Esselunga location (7 minute walk) where you may 
purchase cheap kitchenware, students may also decide to share items. 
 
 

CONDITIONS 
Breakfast Includes: a hot drink, croissant, and juice (excludes fresh squeezed juices). 

 

Dinner Includes: Main Course, small bottle of water, coffee, dessert or fruit. 

 

Dietary Preferences and Restrictions: Dietary information provided by students on 

their housing form has been communicated to hotel staff on a general level (Total number 

and type of allergies, vegetarians, vegans, no pork, pescatarians, etc.) to ensure meal 

availability and safety for all. Students must still individually reconfirm their restrictions 

and preferences with Camplus staff upon arrival.  

 

Retrieving meals: Camplus staff will communicate scheduled meal "window” upon 

arrival, as well as what to do in the event of a skipped meal. Meals consumed outside of 

the designated meal plan window are subject to individual payment. Should you 

encounter difficulties with established meal time hours, please notify Camplus staff 

immediately. 

 

Unused/Skipped meals: Students are encouraged to utilize the entirety of their meal 

plan while abroad. Unused meals cannot and will not be replaced, refunded, or 

converted into other currencies and services by either Camplus or Syracuse 

Florence. Meals can also not be swapped (I.e. if you miss your Thursday or Friday dinner, 

you cannot exchange it for dinner on Saturday or Sunday).  

 

Days in which Meal Plan Dinner will not be included:  

All Saturdays and Sundays; Easter Monday, April 10; Liberation Day, Tuesday, April 25 

https://www.camplus.it/en/hum-us/
https://goo.gl/maps/83HAS4TzQaKcTcAAA
https://goo.gl/maps/VZqppDCzQCB27T5h6


   
 

   
 

 

Troubleshooting: If you experience issues or require assistance regarding your meal 

plan, good practice is to first speak with Restaurant and Camplus staff on-site. If they are 

unable to assist you, please contact Roberta Mugelli, the Syracuse Florence Housing 

Assistant (rmugelli@syr.edu). 
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